FastMath Ace the Case Refund Policy
FASTMATH offers a 30-day refund period to allow to sample FASTMATH materials in a
risk-free manner. FastMath has a distinct teaching style that may not be for
everybody. If you buy the course and decide FastMath doesn’t suit your learning
style, just request a refund within 30 days and we will provide a refund.

Abuse Prevention
Historically, FASTMATH offered a 30-day refund — no questions asked. Unfortunately, some
people have abused this refund policy and signed up for the course with the intention of
receiving a refund (i.e., with the intention of not paying for it), and consumed a substantial
amount of the course materials before requesting a refund.
In order to prevent this type of abuse, if you consume more than 40% of the lessons in the
course, that’s a sign to me that you have found the material useful, and refunds will be on a
discretionary basis. While 40% might seem low, there are a number of introductory lessons,
items available for preview, as well as supplementary material (e.g., PST materials); therefore,
viewing 40% of the lessons will provide a lot of primary instructional material content.
We will still want to have a liberal refund policy for those who purchase the course in good faith.
If you register for the course and, after a few lessons, decide the course isn’t a good fit for your
learning style — or even that you didn’t have time to study the course materials — we will
happily grant a refund within the first 30 days. If you access a substantial amount of the course
materials and then request a refund, then we will review your request more closely.
If you find that you know the material in the first few lessons, we would encourage you to jump
to the lessons on compound growth or some of the quant case problems. If, after a few of these
quant case problems, you still find the course isn’t right for you, then request a refund, and I’ll
grant it without any questions.

Feedback Is Appreciated
Along with your refund request, it would be very helpful for us if you indicated specifically what
you were expecting the course to provide that it did not provide, and why you were unhappy
with the course materials. This helps us make sure our course descriptions highlight the most
important attributes

